date_submitted

01/10/2026
01/10/2026
01/10/2026
01/10/2026
01/10/2026
01/10/2026

02/10/2026

02/10/2026
02/10/2026
05/10/2026

05/10/2026
05/10/2026
05/10/2026
05/10/2026
05/10/2026
06/10/2026
07/10/2026
07/10/2026
07/10/2026
07/10/2026
07/10/2026

recommend_gp recommend_gp_comment
Neither good nor poor

Very good

Very good

Very good

Good

Very good

Very good Easytouse

Very good "'Efficient, polite"
Very good
Very good

Good Very quick and easy and always replies promptly.
Good
Very good
Good
Very good
Very good
Very good
Very good
Very good
Very good
Good



08/10/2026

08/10/2026
09/10/2026

12/10/2026
12/10/2026

12/10/2026
12/10/2026
12/10/2026
13/10/2026

14/10/2026
14/10/2026
14/10/2026
16/10/2026
19/10/2026
20/10/2026
20/10/2026
20/10/2026
20/10/2026
21/10/2026
21/10/2026
21/10/2026

21/10/2026
22/10/2026
22/10/2026
22/10/2026

Very good

Good
Good

Good
Very good

Very good

Neither good nor poor
Very good

Good

Neither good nor poor
Very good

Good

Neither good nor poor
Good

Very good

Very good

Very good

Good

Very good

Neither good nor poor
Very good

Very good

Good

Neither good nor poor
Good

Repetitive question

""Requesting the form seemed straight forward, however i would still prefer face to face appointments "

Quick and easy to use once you've mastered it.

Always at help

Very responsive and reliable.

"I hate going through questions like this, rather than deal with someone and be able to just see a doctor. "

"'Staff are Helpful, polite and Doctors | have seen care "

Ease of communication via Patchs

The GP service is very friendly and | feel comfortable there

Great practice



23/10/2026 Very good

23/10/2026 Very good User friendly

26/10/2026 Very good

26/10/2026 Good

26/10/2026 Very good

26/10/2026 Very good They go above and beyond to help you
26/10/2026 Very good Always feel listened to

| have had 7 doctors in 5 years (if memory serves). Some like Dr Shamra are excellent others have not met my
expectation.

Given the severity of my injury | collapsed at the entrance of Belmont. No one in the surgey helped. | was
rushed to A&E. Warda (the name of a woman who called me after incident 14 October) said she would

26/10/2026 Neither good nor poor investigate. Have not heard a response since.
27/10/2026 Neither good nor poor
27/10/2026 Good
27/10/2026 Very good
28/10/2026 Good Avery good practice with good professionals
"'l couldna€™t book an appointment with the doctor | wanted. | am prepared to wait, but | just wasna€™t given
28/10/2026 Very poor the opportunity "
29/10/2026 Good Very quick today.
29/10/2026 Very good
30/10/2026 Neither good nor poor It was a app not a person

30/10/2026 Good | always get help when needed



