date_submitted recommend_gp

03/03/2025 Very good
03/03/2025 Neither good nor poor
03/03/2025 Very good
03/03/2025 Very good
03/03/2025 Very good
03/03/2025 Very good
04/03/2025 Very good
05/03/2025 Neither good nor poor
05/03/2025 Good

06/03/2025 Good

06/03/2025 Good

06/03/2025 Good

06/03/2025 Good

07/03/2025 Good

07/03/2025 Very good
10/03/2025 Neither good nor poor
10/03/2025 Very good
10/03/2025 Very good
11/03/2025 Very good
11/03/2025 Good

11/03/2025 Very good
11/03/2025 "'Don't know"
11/03/2025 Very good
11/03/2025 "'Don't know"
11/03/2025 Very good
12/03/2025 Very good
14/03/2025 "'Don't know"
17/03/2025 Very good
17/03/2025 Poor

17/03/2025 Neither good nor poor
17/03/2025 Very good
17/03/2025 Neither good nor poor
17/03/2025 Very good
20/03/2025 Very good
20/03/2025 Very good
20/03/2025 Neither good nor poor
21/03/2025 Very good
24/03/2025 Very good
25/03/2025 Good

27/03/2025 Very good
28/03/2025 Very good
28/03/2025 "'Don't know"
28/03/2025 "'Don't know"
31/03/2025 Very good
31/03/2025 Good

recommend_gp_comment
Always helpful

My last surgery didna€™t have this and it saved me waiting on 1
Beacuse ive had great service before

Efficient and friendly

"When | see my GP, Dr Donner, it's always excellent."

Always helping me

They answer all the calls with not much delay

I am always able to book appointments when necessary and a

They always reply promptly to queries and are able to accomrmr
Easyto use
Hard to get in touch and appointments are too far away which

They always help
Very responsive and understanding

Always responds on time

Didna€™t deal with them directly

"'Because they doesn't respond properly "
I only submitted a form

Always prompt with appointment. Kind staff.
Friendly staff

Always a good service

Easy to book an appointment with patch with quick response
"'l ordered a prescription, and had no contact with the surgery
Request forms for thyroid tests and told to wait for the appoint

Prescriptions done in a timely manner and communication is
No problems as usual



‘ment booked a week ago and not for another weeks time Monday week



