date_submitted

02/12/2024 Very good
02/12/2024 Very good

02/12/2024 Neither good nor poor

02/12/2024 Good
03/12/2024 Good
04/12/2024 Good
04/12/2024 Good
04/12/2024 Very good
04/12/2024 Good
05/12/2024 Good
05/12/2024 Poor
05/12/2024 Poor
05/12/2024 Very good

06/12/2024 Neither good nor poor
06/12/2024 "'Don't know"

09/12/2024 Very good
09/12/2024 Good
09/12/2024 Very good
09/12/2024 Very good
09/12/2024 Good

09/12/2024 Neither good nor poor

09/12/2024 Very good
09/12/2024 Very good
10/12/2024 Very good
10/12/2024 Very good
11/12/2024 Very good
12/12/2024 Very good
13/12/2024 Very good
13/12/2024 Very good
16/12/2024 Very good
16/12/2024 Very good
16/12/2024 Very good
16/12/2024 Very good
16/12/2024 Very good
16/12/2024 Good

17/12/2024 Good

17/12/2024 Very good
17/12/2024 Very good
17/12/2024 Good

19/12/2024 Very good
19/12/2024 Very good
19/12/2024 Good

19/12/2024 Good

19/12/2024 Very good
23/12/2024 Poor

23/12/2024 Very good
24/12/2024 Very good

recommend_gp

recommend_gp_comment
Most reliable and efficient
Always very helpful

Too long to address an issue

"I haven't really had an experience with BMC today, as tf

Unfortunately too long for appointments

""Usually very good, but | have submitted 3 requests for ¢
Fed up with the lack of care given and receptionists not k

| did not visit the medical practice today

Only issue was not being able to access the systemon S

[ta€™s also quite efficient

It worked

i have found the Admin and medical staff to be empathel

Booking a telephone appointment the availability is abot

promptin addressing any concerns.

never had an issue with the practice!

An appointment tomorrow evening in Christmas Eve is pi
The questions asked were short and precise.



27/12/2024 Very good
30/12/2024 Neither good nor poor
30/12/2024 Neither good nor poor
30/12/2024 Very good
30/12/2024 Very good
31/12/2024 Neither good nor poor

Quick responses

"'Belmont medical centre is the best, anytime | need the



wver weeks and | get a random call - | don't answer because I'm at work - then they mark it as resolved."






