
date_submitted recommend_gp recommend_gp_comment

01/05/2024 Very good

02/05/2024 Neither good nor poor

02/05/2024 Good

03/05/2024 "'Don't know" no response yet

03/05/2024 Very good Miraculous my message got through (given my experience on Patchs). Very appreciative doctor/surgery responded.

07/05/2024 Poor Just wanted a prescription done again took longer then needed 

07/05/2024 Good can not work out why the repeat medication requests can not be put though put of hours.

08/05/2024 Very good Easy 

08/05/2024 Very good They respond to my queries on Patchs quickly

08/05/2024 Very good

09/05/2024 Good "'I have used them for 20 years. I consider it a good and responsive practice. Luckily I don't use their services often"

09/05/2024 Very good Always ready to help 

09/05/2024 Very good Easy and quick 

09/05/2024 Good

09/05/2024 Very good They respond within a reasonable time have appointments quickly 

09/05/2024 Very good

09/05/2024 Very good

09/05/2024 Very good

10/05/2024 Very good

10/05/2024 Very good

14/05/2024 Very good

14/05/2024 Very good

14/05/2024 Very good

14/05/2024 Very good

14/05/2024 Very good

15/05/2024 Good

16/05/2024 Very good

16/05/2024 Very good

16/05/2024 Neither good nor poor

20/05/2024 Very good

20/05/2024 Good I always find the surgery helpful 

20/05/2024 Neither good nor poor Have not had any contact with practice today



20/05/2024 Very good I find the surgery very helpful

20/05/2024 Neither good nor poor

20/05/2024 Poor "'Don't know how to work this"

20/05/2024 Very good

21/05/2024 Very good Always prompt response

21/05/2024 Good

22/05/2024 Good they respond soonm

22/05/2024 Good

22/05/2024 "'Don't know"

22/05/2024 "'Don't know"

27/05/2024 Good

28/05/2024 Very good Simplicity 

28/05/2024 Very good

28/05/2024 Good

28/05/2024 Good Easy to use

28/05/2024 Good

29/05/2024 Very good "'Telephone queue was not so long, and receptionist took time to go through options, and came up with a solution (pharmacist call back in a few hours), and updated my pharmacy address"

29/05/2024 Neither good nor poor

29/05/2024 Good Response promptly

29/05/2024 Good

29/05/2024 Neither good nor poor havent had any contact with them so cannot comment

29/05/2024 Very good

29/05/2024 Very good "'Always very helpful, very friendly staff and grate patient centred care. "

29/05/2024 Very good

29/05/2024 Very poor I was told i would receive a call but no-one phoned.

29/05/2024 Very good Doctors Cathy is helpful and understanding 

30/05/2024 Good

30/05/2024 Good

30/05/2024 Very good

"'Great 

doctors, 

helpful 

30/05/2024 Neither good nor poor

31/05/2024 Very good



Miraculous my message got through (given my experience on Patchs). Very appreciative doctor/surgery responded.

"'I have used them for 20 years. I consider it a good and responsive practice. Luckily I don't use their services often"



"'Telephone queue was not so long, and receptionist took time to go through options, and came up with a solution (pharmacist call back in a few hours), and updated my pharmacy address"


