
date_created recommend_gp

01/12/2023 Very good

04/12/2023 Very good

04/12/2023 "'Don't know"

04/12/2023 Good

05/12/2023 Good

05/12/2023 Good

05/12/2023 Very good

05/12/2023 "'Don't know"

06/12/2023 Very good

07/12/2023 Very good

07/12/2023 Good

07/12/2023 Very good

07/12/2023 Neither good nor poor

08/12/2023 Good

08/12/2023 Good

08/12/2023 Very good

11/12/2023 Very good

11/12/2023 Good

11/12/2023 Very good

11/12/2023 Good

11/12/2023 "'Don't know"

11/12/2023 Very good

11/12/2023 Very good

11/12/2023 Good

12/12/2023 Good

12/12/2023 Very good

12/12/2023 Very good

12/12/2023 Very good

12/12/2023 Good

12/12/2023 Very good

12/12/2023 Very good

14/12/2023 Very good

14/12/2023 Good

14/12/2023 Good

14/12/2023 Very good

14/12/2023 Very good

14/12/2023 Good

14/12/2023 Good

14/12/2023 Very good

15/12/2023 Very good

15/12/2023 Very good

18/12/2023 Good

18/12/2023 Neither good nor poor

18/12/2023 Good

18/12/2023 Very good

19/12/2023 Good

19/12/2023 Very good

19/12/2023 Very good

19/12/2023 Good



20/12/2023 Neither good nor poor

21/12/2023 Very good

21/12/2023 Very good

21/12/2023 Very good

21/12/2023 Good

22/12/2023 Very good

27/12/2023 Very good

28/12/2023 Neither good nor poor

28/12/2023 Good

28/12/2023 Poor

28/12/2023 Good

29/12/2023 Very good



recommend_gp_comment

Very quick and easy 

"'It's a convenient way of contacting surgery at home. "

I have had nothing but good support from all staff 

"'Haven't had a response to my request yet."

Easy to use

Always helpful 

"'I havenâ€™t had an experience today, Iâ€™ve just filled in a form. "

I submitted a request with Patchs and within 20 minutes a doctor had called me back. The gp managed to book me in for a ECG and also recommended bloods to be taken. 

"'It is very easy and straightforward to use, GP always responds quickly "

Always good

We have been associated with Belmont Medical Centre for the past 6 months when we moved to Uxbridge.

Itâ€™s great and fast way to get in touch with the medical centre 

Easy to use

Worked instantly. 

Cummication was clear

No issues amd always helpful when needed 

"'Iâ€™ve always had a very good experience with the staff, there is one lady Dr whoâ€™s great and the nursing staff are absolutely amazing! "

Care about people and their problems 

Quick service

Good service

Always beyond the expectations 

Easy to use 

I managed to get an emergency appointment and the doctor was very helpful 



"'They eply through this web portal so you have to log in and check, While this is not a problem if yo want to reply to their reply that is a challenge as I could not see anywhere to do this on my last use of this service  "

Helpful

"'It was not immediately clear whether to write the repeat medication name. Since the question was how often do you take, wrote the answer and clicked next whic competed the request process without actually identifying the medication."

Always feels like you are kept at a distance and avoid being seen in person

......

Always respond timely 





"'They eply through this web portal so you have to log in and check, While this is not a problem if yo want to reply to their reply that is a challenge as I could not see anywhere to do this on my last use of this service  "

"'It was not immediately clear whether to write the repeat medication name. Since the question was how often do you take, wrote the answer and clicked next whic competed the request process without actually identifying the medication."





"'It was not immediately clear whether to write the repeat medication name. Since the question was how often do you take, wrote the answer and clicked next whic competed the request process without actually identifying the medication."


